Gotcha Capitalism, Bob Sullivan

---- SAMPLE COMPLAINT LETTER ABOUT SNEAKY CABLE FEES-----

[Step 1: Write to the company, return receipt requested]

YOUR ADDRESS

Yourtown, Yourstate 12345

July 15, XXXX

MyCable Company Inc.
The address on your bill
Anytown, Anystate 67890
Re: Surprise installation fees

To Whom it May Concern: 

I have been charged a $29 fee for installation when I was told installation was free, and I insist that this fee be refunded. 

On Monday, April 1, I signed up with MyCable in response to an advertisement I received promising free installation.  I was assured installation would be free by the telephone operator I spoke to, Mary. When I received my second bill on May 12, I noticed this line on the bill “Installation: $29.”

On May 12, I called customer service and waited on hold for 30 minutes. The operator who answered said the $29 fee was standard, and said the firm never offers free installation.  I asked to speak to a supervisor and was told no one was available, but someone would call me back.  No one did.

One week later, I called again and insisted on speaking with a supervisor. The supervisor, Charles E., gave me the same answer, but then I faxed him a copy of the flyer that was put in my mailbox offering free installation. I was told a refund would appear in my next bill.  When the June bill arrived, no refund had been issued.

Please contact me and tell me when I can expect to receive my refund.  If this matter is not resolved within the next billing period, I will be escalating my concerns to my local cable franchising authority and will ask my state’s attorney general to investigate your advertising practices.

If you have any questions surrounding this issue, feel free to contact me at (XXX) XXX-XXXX.

Sincerely.

Jane Consumer

